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Hardware and software requirements Chapter 1.

Hardware and software requirements

Hardware requirements
In order to follow this guide you'll need:

m 1 eWON-VPN (for example : eWON2101CD, eWON4005CD) connected on
Internet.

m 1 Computer (Windows XP or above) connected on Internet

Software requirements

eWON configuration software:

The eWON is configured through its web server. So all you need is a standard Web
Browser software like Internet Exploreri or Firefoxii.

Additionally we suggest you to download the eBuddy utility on our website :
http://support.ewon.biz.

This utility allows to list all the eWONs on your network and to change the default IP
address of an eWON to match your LAN IP address range. With eBuddy you can also
easily upgrade the firmware of your eWON (if required).

eCatcher-Pro software:

The eCatcher-Pro software is your connector to your Talk2M Go account and allows
you to manage your eWONs and your Users.

eWON Firmware Version

To be able to follow this guide your eWON needs a firmware version 5.6 or higher, but
we recommend to always use the last firmware available.

A simple way to realize the eWON firmware upgrade is to use eBuddy, the eWON
software companion.

//@W‘N Talk2M Go (Getting Started) Page 3/31
Z.


http://www.ewon.biz/

Introduction

Chapter 2.

Introduction

What is Talk2M Go?

Machine Builders and Infrastructure markets have, for many years, used Modem-to-
Modem connections for remote access to devices and outstations. Today, the Internet
offers exciting prospects for industry players but also brings more IT complexity.

Talk2M Go makes things smarter!

Talk2M (stands for Talk to Machines) is an Internet Service designed to address the
growing need for broadband and wireless access to perform remote maintenance &
access distant equipments.

The key added-value of Talk2M is the full integration of IT security standards by
allowing an Internet communication tunnel between the user and the remote machine
without any IT network security change on both sides! This major breakthrough allows
easy deployment while hiding the complexity of the IT network infrastructure.

The Go is there because Talk2M exists in different flavors: Free, Pro and Go.
See the table below for a quick comparison:

Talk2M Free Talk2M Go Talk2M Pro

Pricing model free pay-per-use all-inclusive
Nb. of eWON unlimited unlimited unlimited
Nb. of users 1 unlimited unlimited
Nb. of concurrent users 1 3 unlimited
Guaranteed bandwidth no yes yes
Mission critical SaaS no yes yes

SLA no yes yes
Reporting itemized by machine no yes yes
Access control for users and machines no no yes

L IWON
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Setup

Chapter 3.

Setup

Talk2M Go account creation

The creation of the Talk2M Go account is done through the “Talk2M Go portal” at
address https://my.talk2m.com (notice the HTTPS).

Talk-M

AN ‘
.
K ¥
. & Log In
Talk2M Go [,
Web Portal [k
v kS ol oo
&L 2 YR
/ save time
remote access remote diagnostics and money!

Sign In

__ TalkzM Go
More Information
on Talkam Go

P) supportwab it e
&
o]

across Internet and maintenance H

with Talkam \
[ |
(& %

without TalkaM

'SR R

user

hotline

Click on the # 2L

Talk-M

on-site diagnostics
and detection of

on-sitetravel MiSSiNg parts

button.

Now Machine Can Talk

Talk2M Go
Web Portal

. Tanczm T

>

'

" | More Information
on Talk2M Go

{ | Support Web site

Fill completely the form and validate with the

Wait the

CeWeN

Login:|
Password : |

Account :|

& Log In

Please fill the following field and read the ‘Term of use’ and "Pricing policy”

Last name :
First Name : |
Phone : |

Email ;| @

Confirm
email :

Login : | @
Passwor d : | >
Confirm
password :
VAT number ¢ | @
| Fil company info based on VAT number (EL enly)

Company |
name :

Company
address :

Postcode ¢ |
city 1|
Country 1|
Language : |English ~
Term of use : read
Pricing policy 1 read
1 aopt ths ‘Term of s and Pricing policy’

L T

O fccount creation..,

Talk2M Go (Getting Started)
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3. Setup

Tﬂ I k IM Now Machine Can Talk

Login :

Password :

Account :

& Log In

Talk2M Go
P 4
web Poﬂdl Your account was successfully created !

Account info

/ Login : PRKTest

Account 162348

More Information
on TalkZM Go

(& ] Support Web site Mow you can either download eCatcher or log into the Talk2M Go portal,

{4 eCatcher | BCatcher is used to connect to the device and to manage user/devices

A LogIn Log into the TalkZM Go web Portal to manage your Talk2M Go account

Your account is now created.

Don't forget your Login and Account, they are the keys to use/manage your account.
A document with all your accounts info is sent to you by eMail during the account
creation.

%WON Talk2M Go (Getting Started) Page 6/31



3. Setup

eCatcher Pro installation

You can download the eCatcher Pro software from our website at address:
http:/ftp.ewon.biz/software/eCatcherpro/eCatcherProSetup.exe

To install the eCatcher Pro software you must have the administrators rights on your
computer.

Run the setup program and follow the different steps:

‘. Setup - eCatcherPro

E] . Setup - eCatcherPro

Select Destination Location
“where should eCatcherPro be installed?

Welcome to the eCatcherPro
Setup Wizard

This willinstall eCatoherPra 1.0.01 on pour computer. ) )
| Setupwillinsiall eCatcherPia into the following foder
Itis recommencded that you close all other applications before

continuing, To continue, chick Mext. If you would like to select a different folder, click Browse,

C.\Program FilesteCalcheiPro

Click Next to continue, or Cancel to exit Setup.

At least 10.2 MB of free disk space is required,

<Back || Mew> | [ Cancel |

‘. Setup - eCatcherPro E] . Setup - eCatcherPro E]

Select Start Menu Folder
‘where should Setup place the program's shortcuts?

Ready to Install
Setup is now ready to begin installing eCatcherPro on your computer.

0 Click. Install to continue with the installation, or click Back if ou want to review or
Setup il create the program’s shertouts in the following Start Menu folder. R
To continue, click Next. If you would like to select & different folder, click Browse. Destination location:
4 LC:\Program FilesteCatcherPro
eCatcherPra

Start Menu folder.
eCatcherPro

< Back ” et > 1[ Cancel ] < Back

“a Setup - eCatcherPro [:]

Installing
Pleaze wait while Setup installs eCatcherPro on your computer.

Cancel
=]

- Setup - eCatcherPro

Completing the eCatcherPro
Setup Wizard

Extracting files.
C:MProgram FilesheCatcherProtsmlrpe-server-3.1.jar

[ J

Setup has finished installing eCatchePro on your computer.
The application may be launched by selecting the installed
icons.

Click Finish to exit Setup.

Talk2M Go (Getting Started) Page 7/31



http://ftp.ewon.biz/software/eCatcherpro/eCatcherProSetup.exe

Talk2M Go Portal Chapter 4.

Talk2M Go Portal

The Talk2M Go Portal allows you to manage administratively your account.

Display your account summary
Talk-M

. 3 » .
Summary | Contacts Billing Servers Info
Information =
Marme 33827
L Tk ~m

Now can talk

PRKTest logged in account : 33827

4 Log Dut

Company eWON
Address av de I'artisanat 10
City Braine I'alleud
Post Code 1420

o Country Belgium

i WAT Number

Fill your credit
_@' with new payment

1 Support Web site

This information panel shows you the administrative info of your account.

Add/Delete Contacts

Contacts are the persons contacted by eMail when Talk2M Go send information.
Administrative contacts will receive all administrative information like billing reports.

Technical contacts will receive all technical information like eCatcherPro upgrade or
Server maintenance.

Talk-M

Now hines can talk

' o {
i L PRETest logged in account : 33827
: d 4. Log Out
Summary = Contacts Billing Servers Info
Administrative contacts Action... A
title  firstame lastName email phone fax
g Tane Fierre Ripak prk@actl.be 023891134
Technical contacts Action... >
/ title | firstlame lastMame email phone fax
Pierre Ripak prk@actl.be 023891134

Fill your credit
_@' with new payment

[ Support Web site
| V|

;/ﬁwou Talk2M Go (Getting Started) Page 8/31



4. Talk2M Go Portal

With the action menu, you can add or delete an administrative or Aion. |~

Action..,

technical contact. Sadd.

x delete ..

Using the add action will popup the following form.

Add a technical contact =X
title :
First Name :
Last Name :
Email :
Phone :
Fax :

Use an existing contact

You may also copy the info from another Contact with the “Use an existing contact”
button.

Use the save button to validate your new contact.

To delete a contact, select it in the list and click on the delete action.

WIS VAWEE  The Contacts (administratives or Technicals) are not Talk2M Go
! Users.

L

& Talk2M i P 1
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4. Talk2M Go Portal

Manage your billing information
Tulk 'M Now machines can talk

_"/‘ -‘
)

PrkTest logged in account : 33827

= Log Dut
Summary Cantacts Billing Servers Info
Financial Statement Action... ~
Date ¥ Description Total Doc
today currsnt ranth cansumption -33.89 ® b
2010-01-06 T2Me0050 : Talkzm Go 50 EUR 50 EUR @
2010-01-06  Welcome pack 15 EUR

" 4

Fill your credit
él with new payment

\ Support Web site

@

@ Credit: 31.11 EUR

On this panel, you will retrieve the following information:

1. current month consumption.
By clicking on the little PDF icon, you can open the monthly report about all
yours connections.

the historic of your credit refills.

your current credit level.

With the Action menu, you can add a new payement or refresh the list. s i

ion...
W Add a new payment,
3 Refresh list

Add a new payment

To add some money on your Talk2M Go account, either use the “Add a new payment
from the action menu, either use the @ witnmensenmenDUTtON.

Add new Payment =[x

First you should chaose which payment mode you prefer.
Paypal (Visa, mastarcard is recommended as it is

Firstly, select the payment method between imme diate)
& Paypal (Visa, Mastercard,...
paypal or Bank transfer. Paggent v i tasere )

Cancel Next

/%WON Talk2M Go (Getting Started) Page 10/31



4. Talk2M Go Portal

In the case of Paypal payment, choose the T S
trafic package needed with the dropdown box PayPal
and click “Pay now ! visa g2

Mow you can choose the TalkzZM package to purchase

. “ ” ackage : el { ) | % Selsct the desired package

Once you click on the “Pay Now !” button, you B e
. . . wel,

will be redirected to the Paypal Website to 200 R Exd, VAT 00 Al

500 EUR Excl, WAT (S00MB)

finalize your payment.

Once the payment done, your credits will be automatically updated on your
Talk2M Go account.

In the case of Bank transfer payment, choose Add new Payment =
the trafic package needed with the dropdown Mow you can choose the Talk2M package to purchase
box, enter a “Custom Ref” (optional) and use B
the “Next” button to continue.
Previous Next
Add new Payment =[x

A draft inVOiCe (pro forma) iS Sent automatica”y A draft invoice(pro forma) is generated, this document contains all

inforrations you may need to make your payment.

to you by eMaiI and the fo”owing popup Wi” :ZDsﬂ?Jnnr;‘as we receive your bank transfert, we will fill up your Talkzm
. . . At this rnornent a final invoice will be availlable.
allow you also to get this invoice. The draft and final invoice will be sent at ; prk@swon.biz

get draft invaice

Once your payment received by us, your credits
will be updated on your Talk2ZM Go account.

//@W‘N Talk2M Go (Getting Started) Page 11/31



4. Talk2M Go Portal

Display the Servers info
Talk-M

Now machines can talk

Surnmary Contacts Billing Servers Info
Servers
Servers Mame Wersion

Access Server  19717S-webl.aprotalkZm.com 0.0z-5790

Ypn Server 1 197176-appl.apro.talkZm.com 0.02-5106
Vpn Server 2 haostname53043 theplanet.host 0.02-5106
News
Date Message
Fill dit
Jour sre Mo itemns to show.

‘@l with new payment

) Support Web site

PRKTest [ogged in account : 33827

= Log Out

Status | Running for

Running 123 days
Running 123 days
Running 123 days

Website version | 5755

In this panel, you will see information about Talk2M Go Servers.
The News part of the display is intended to display some messages (mainly technical

but not always technical).

%WON Talk2M Go (Getting Started)
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eCatcher Go Chapter 5.

eCatcher Go

Quick start

Connection to your account

Start your eCatcherPro program | '_, !I'
i

When started, use your login/password encoded during the Talk2M Go account
creation, this is your administrator login.

. eCatcher (1.0.0 build 5811) =)<
iLoan
Username : PrkTest
@ Password :
Settings Account @ 33827
[ connect Automatically
Remember me
Help
©
Exit
Tulk M Credit ; 72 € :] Activity : Idle Mok yet loaged

You will get the following popup message warning you that your credit is low (only the
15€ of traffic offered at the account creation).

Credit Warning

A our Creditis low (14,91 £)
1y

&

For more information on your biling and
traffic see an the Talk2M Go Portal.

oy, EallZ . come

Once the credit is empty, you will be unable to connect to your eWONs. Thus, don't
forget to fill your account.

//@W‘N Talk2M Go (Getting Started) Page 13/31



5. eCatcher Go

Add the eWON in your account

Once logged, you are in the Devices panel. This panel is divided in two, the upper part
is the Active connection panel where you can view the eWON connected. The lower
part of this panel is the eWON List panel where you find the list of all the eWONs
defined in your Talk2M Go account.

12 eCatcher GO (1.0.0 build 5479) | [=1%]
xg Active connection
Devices
Le 3
Users Name P Description | User(s) connected
=
RSN WO List
Hew EWDn
" hame & Status | Description User,.. | Cust... | Cust..| Cust.
Help
©
Exit
Talke M (et 19915 )ty e Pierre Ripak [PRETest]

Create your eWON with the a button and fill the following screens.

Mew edon

Set the name of the eWON  Talk2M Get ther bt
and its description. You may r— awion e
leave the serial number WON Descrpton : Py cemonstrsion swon
empty, |t W|” be updated SWON Serial Nurnber : EEE?\?Q&:VEEEE::JI\?: emply.
automatically during the first _
. Connection Type : LAM{ADSL ™

conn eCtIOI”I . [LANIADSL ™ 1

_ . |
Select the connection type,

used by the eWON to

connect to Internet, between

LAN/ADSL, GPRS/EDGE or PSTN. If the connection type is different than LAN, you
must set the phone number of the eWON to be able to wake it up (only for
GPRS/EDGE). Click Next to continue.

If you have some IP devices | TalkZ2M Get ther best
behlnd your eWON’ you " Remote Network Remoke subnet accessible on the WOR LAN side (F any).
mUSt Set the LAN IP and the EWON LAN TP | féga;ellgwfﬁl?;faauu need not
access the eWON's LAN,
network maSk to be able to Mebwork Mask : &.0.: 255.255.255.0
reach them.
Click Next to continue.
//AWON Talk2M Go (Getting Started) Page 14/31



5. eCatcher Go

In this screen, you can set
some information like a

company name or a country Talk2M Set thelr best
where the eWON is installed Custam Field 1
to group easily your eWONs | gy -
in the eWON List.

Custom Field 3

Once you have click on the Finish button, your eWON is created into your Talk2M Go

EWON List |
Mew eWon Detal Logs Histary
Marne 5,;.\5 Status Description User,.. Cust... | Cusk.. | Cust...
=] ] = = I = I
EWOH dema Cffline My demonstr...
£ EWONIZ ©nline My eWON32Z

//Q‘WON Talk2M Go (Getting Started) Page 15/31



5. eCatcher Go

Configure your eWON

Once the eWON is created into the Talk2M Go account, you must configure your
eWON to link it to your account.

For that, go on your eWON and click on the wizard button @ and select the

Talk2M wizard
C(eWeN

Mairy Menu

‘What do you want to configure?

Q|
@ |
Tul!r’,M
Ondia

Configure INTERNET Connection

Usze this wizard to configure how the eWOM will connect to the Internet.
Test INTERNET Connection

Use thiz wizard to test the /O internet connection.

Configure Talk2M connectivity

Use this option to configurs this evWON to connect to talk2i com

The WO must first be defined in Talk2M

Configure "Endian For eWWON" connectivity

Use this option to configurs this eWON to connect to your Endizndsyion
WPN server

The €O must first be defined in your VPN server

Configure mdex connectivity

Use this option to configurs this evVON to connect to medes

WIel 4Vl  Before using the Talk2M wizard, your e WON must have a

J

-

functional Internet connection.
see Error: Reference source not found on page Error: Reference

source not found
or Internet connection on second Ethernet Interface: on page 29

Select the Talk2M Pro radio button and enter your Account Number.

ce config

Configure the Talk2M service you want to use

TalkZM

Talk2M Pro Account Mame:

Talk2M Free O alkM Pro &

33827

Talk2M Go (Getting Started)

LteIWON
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5. eCatcher Go

Selectyour prefered method for registering the eWWON on Talk2ZM.com?

Register with eWWVON NAME

=)
ob Use the eWWON Talk2m name and your Talk2m login and paswiard.
— | The WM must first be defined in Talk2M.
Register with ACTRVATION KEY
ARRKOIE
R Use the eWWON 'Activation Key' provided by talk2i com

| The WM must first be defined in Talk2M.

Important: Your eWWON must have a working Internet Connection
Before using the wizard, the eW/ON Internet access must be correctly configured.

Select one of the two method to register the eWON: by Name or by Activation Key.

Registration by Name

Selectyour prefered method for registering the eWWOMN on Talk2M.com?

Register with eWON NAME
Uze the &WON Talk2m name and your Talk2m login snd pasword
The WO must first be defined in Talk2w

EWON Name: /0N demo
J Talk2M User Name: FRETest
Talk2M User Password:

Register with ACTIVATION KEY

ARRKSIE
n Use the eWWON 'Activation Key' provided by talk2M com
| The eWOM must first be defined in Talk2m

EP

Important: Your eWyOMN must have a working Internet Connection
Before using the wizard, the eVWON Internet access must be carrectly conflgured

Enter the eWON Name (defined at chapter “Add the eWON in your account®) and your
credentials (Username and Password).

And continue with the Next button.

Registration by Activation Key

Selectyour prefered method for registering the WON on TalkZM.com?

o Register with eWWON NAME

s Usze the eWWON Talk2m name and your Talk2m login and paswaord.
= J The WO must first be defined in Talk2M.

Register with ACTIVATION KEY
ABRKSIE Use the eWON *Activation Key' provided by talk2i com
n The WOk must first be defined in Talk2h.

d Activation key. c0acl38deddZedealedd1 341 3d7

Important: Your eVWOM rust have 3 warking [nternet Connection
Before using the wizard, the eW/ON Internet access must be correctly configured.

Enter the eWON Activation Key

//ﬁ‘wcﬂ Talk2M Go (Getting Started) Page 17/31



5. eCatcher Go

You can find the Activation Key of your eWON with the “eWON Setup” button(in
eCatcherPro).

e (P Y& 9 & o

Back  Edit e On Setup#f Duplicate  Delete  Disable Diag. tools

= eCatcher GO (1.0.0 build 5821) =

WON Setup

<@

Back

Select your preferred method to configure your eWON:

Send an SM3 to the eWON with its activation key,

Confiqure via 5MS 1t will trigger the remoks suko-configuration.

e

Configure via Activation Key

" Activation Key:  tlacfasdeddzeseafedfsd] 94F 190797 B

Every device receives an Activation Key during its
This key cannot be changed. .

0 Configure via eWDN Name
Help
2 WON N EWON demn
8 a cwos e B
© =2
Est
Credit: 65€ activity : 1de Fierre Ripak [PRKTest]
i

You can easily copy the Activation Key in the clipboard with the copy button.

Once your Activation Key is copied into the Wizard, continue with the Next button.

The next screen is for the Proxy configuration.

annection config

If you need to connect through an HTTP Proxy server fill the form below, otherwise click next.

HTTP proxy configuration

Prowy server IP address l:l

(not name):
Proncy server port: 8080
User Mame:

User Passiword

If the eWON is placed on a network with a proxy, fill there these settings.
Otherwise, leave this screen empty.
Continue with the Next button.

//Q‘WON Talk2M Go (Getting Started) Page 18/31



5. eCatcher Go

The Talk2M wizard will start to test the connectivity to the Talk2M Server.

@ eWON configuration wizard / Talk2h f Connection test & configuration

Currert opsration

. Testing Direct HTTP connectivity

Resutts

e VAR connection

o . t ‘L!DP-:P.r\r\eCtlnn . L g .

For that, it will establish the Internet connection, test if UDP or TCP is available,
retrieve the eWON security certificate, finalize the eWON configuration and test the
VPN connection.

WO configuration wizard / Talk2h [/ Connection test & configuration

Currert operation
. Finished 29

Resutts
WisN connection
UDP connection
HTTF direct connection
HTTP Prosey connection Operstion skipped
Read Talk2M config

L 4D

Test WPh connection

Disgnosis

P connection will use LDP mode
i SUCCESS: VPN connection configured and tested

If the tests succeed, your eWON is now configured and is connected on your Talk2M
Go account.

You can view it “online” on the eCatcher program with the “# Online icon

et Lisk

b |

L

Mew eWOnN !

Mame j}f Skatus Description User{s) conne!

2 [z EX 1

W ON dema Orline My deronstration eWwon ]

eWONIZ OFfline [y e\WONg2 4

testUser Offline J

] eWOM GPRS OFfline My demonstration eWwo, ., 1

i - - — - - _ - — A —

\[O2I= There is no auto-refresh of the display in eCatcherPro.
# Then, you must recall manually the Devices page with the * | Devices

button to refresh the status of the eWWONSs.

LteIWON
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5. eCatcher Go

Connect to your eWON

When your eWON is “ Online (a VPN tunnel is established between the e WON and
the Talk2M server), and before acceeding it, you need to connect the eWON VPN
tunnel to your eCatcher VPN tunnel. The connection (between eCatcher and eWON)

will be called active.

To make the connection active, use one of the following methods:
1. You can select the eWON row and use the Connect button
2. Right-Click in the row and use the Connect from the menu.

3. Double-Click on the eWON row

e\WOn Lisk
@ &
Mew etwon  Detal Logs  History
Mame L@ Skatus Descripkion User..., | Cust..,
(2] ' [z [z (2]
eWON demo Iy demonstration eiOn
eWonaz e ShICIROT
& eWON GPRS Cffline 4%, Connect B
(@ Gooffline
£k oetai
'J.“ Logs
H' Histary

When the eWON is Active, you view it in the Active Connection table.

& eCatcher GO (1.0.0 build 5621) M=%
}&' Active connection
Devices
- 2%
[e g
Users Mame (3 Description User(s) connected
eWONIZ 10.8.128.128 ! PRKTest
2 s

Account 240N List

MNew et ON
Mame &.“ Skatus Description User(s) connected Cust.. Cust.. Cust..

% eWoNIZ Connected Iy demonstration eWrON PRETest

testlUser OfFline
@ ewionN GPRS Offline: My demonstration ewO...

. - - . . JU— e —

Now, your eWON is reachable from your computer at the address in blue.
Just Double-Click on the Blue IP and your Browser will open automatically on the

eWON address.
Note: the green “connect” icon is now replaced by a red “disconnect” icon.
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5. eCatcher Go

Wake up your eWON

If you don't want that your eWON stays on Internet permanently, Talk2M Go allows

you to wake up your eWON by sending an SMS to it.

To do that, use the little ® clock icon displayed on the e WON row.

1\ 1d0]1:4W:\\hI This wake up option is only available with eWON with a GSM-

J

-

GPRS-EDGE modem (a modem able to receive SMS).

Disconnect the eWON

To disconnect the eWON (make it not active), use one of these methods:

1. Select the eWON row (in the eWON List) and use the . disconnect button
2. Right Click the eWON row (in the eWON List) and use the Disconnect from the

menu

3. Select the eWON row (in the Active connection) and use the big ;.‘é disconnect

button

la. eCatcher GO (1.0.0 build 5679)

B [=1[]

)); Actize connection
-
Devices |

@

[ )

Users

Hame bl Description | Useris) connected

L jea ] L] =)
EWONIZ 10.8.126.121 ! PRKTest

)

Account EWON List
Mewy edifon
Nane & Status Description User..,
EWON demo Offline: Iy demanstration eWOr
—'——h| ) SWONgZ Connect ted My BWONS2 FRET...
@ eWON GPRS Offline My demonstration eWd...

Cusk,.,

Cust,.,

Cust..,
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Troubleshooting Chapter 6.

Troubleshooting

No access to devices behind the eWON

If you don't have access to the devices behind the eWON (connected on the LAN),
check the following points:

These devices must have the LAN IP address of the eWON as default gateway.

You must encode the subnet lan in the eWON configuration in eCatcher.
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Appendix Chapter 7.

Appendix

Prior to any use of Talk2M Go, your eWON must have access to the Internet.

You will find in these Appendix how to configure your eWON to use modem or second ethernet
interface to go on Internet.

Internet connection on GSM/GPRS/Edge Modem

Modem configuration

Configure the modem

Configuration — System Setup — Communication — Interfaces — Modem

@ COM Config
¥ Interfaces
o L Modem
- EE Ethl (LAN)

ﬁ_, Network connections

l Metworking Config
L=
h Manage Config

AT&FEN&D1&CI+HIFC=2,2;+C5H5=¢

GPRS Configuration

PDP context definition H Enabled

matma.1k.be

Quality Of Service Profile (Requested) B Enabled

Quality Of Service Profile (Minimum Acceptable) W Enabled

Update |

Leave the Modem Init String unchanged.
Enter the PIN code of your SIM card.

If you want to use GPRS or Edge, enable the «PDP context definition» and enter the
«Access Point Name» (APN) for your GPRS or Edge connection.

The APN specifies to which network your mobile will be connected. So the information
of which APN to use should be provided by the Service Provider of your SIM card.

Lol aPAWIE  The PIN code is only checked when e WON starts up. So if you

! changed the PIN code, you'll have to reboot the eWON to take the
? change into account.
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7. Appendix

The «Signal Level», «Network» and «Operator» fields indicate the status of your GSM
communication.

The signal level must be between 20 and 31 (signal level lower than 18 could work,
but the communications will be slower or even interrupted).

Setup outgoing modem connection

Configuration — System Setup — Communication
— Network connections — Modem — Outgoing — Global

@ COM Config
: PPP outgoing Connection [ enabled
F- ¥ Interfaces

E % Network connections Global outgeoing connections parameters

-- L, Ethernet

E| L Modem
u Incoming
E!u Outgoing

P Global Maximum connection time

B Serverl
; 8 serverz
& T ven
[#- L Networking Config
=- ﬁ Manage Config
ﬂ Security
ﬁ Default config

Error recovery

Calls budget management

4

4
24
168

Update
Change, if needed, the «Maximum connection Time» setting:

By default the «Max outgoing call duration» is set to 60 minutes. So the eWON will
drop the Talk2M connection after 1 hour.

The «ldle time before hanging» up is not useful for an Talk2M connection because a
life bit is periodically exchanged to avoid connection interruption due to idle times.

The Call budget management allows you to manage the costs of the outgoing
connection. By default eWON is configured to allow 24 hours of outgoing connection
during one week (168 hours).

Put 0 into the «Allocated budget» to deactivate the call budget management

Configuration — System Setup — Communication
— Network connections — Modem — Outgoing — Server1
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7. Appendix

(@) com config

¥E Interfaces

EI% Network connections
E|=&. Ethernet

L, Etht - LAN

E| LModem

y Incoming

PPP outgoing Connection - Server 1

Server access setup

b Outgoing
b Glaobal Configuration common to all servers (summary) - editable in global outgoing configuration
- 0 e
B Server2

5 veN
E]--L Metworking Config
[]--K Manage Config

Update
For the connection type choose «GPRS» .

Leave the «User name» and «Password» fields empty if not asked specially by your
GPRS connection provider.

Define the Internet Connection type

Configuration — System Setup — Communication — Networking Config
— Internet Connection

I T
@ COM Config Internet connection setup
@3 Interfaces Internet access
- é Network connections
o X Modem Connection hd
= L Metworking Config
|]B Internet Connection I
@ VPN Connection Publish WAN IP address
- &) Publish IP Address
w7 Routing
% Proxy "0On demand” Internet connection
ﬂ Security
-~ §% IP Services
[]---K Manage Config 0.0.0.0 0.0.0.0

0.0.0.0 0.0.0.0
0.0.0.0 0.0.0.0

Update

Set the Network connection to «Modem Connection».

Check the «Maintain connection» box only if you want that your e WON stays always
connected on Internet.

MOMI= The «Maintain connection» will only reactivate the Internet connection once
the Internet connection is closed. The duration of the Internet connection
‘? must still be configured using the «Maximum connection Time» fields of the
PPP outgoing connection (see page 24).

CeWeN
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7. Appendix

Internet connection on PSTN modem

Modem configuration
Configure the modem

Configuration — System Setup — Communication — Interfaces — Modem

“ Communication Storace

\@) COM Config MODEM

E‘x Interfaces
Lo L Modem
- E8 Eth1 (LAN)

T

n Manage Config

Network connections

Networking Config

Leave the Modem Init String unchanged.
Only adapt the string if the modem needs special settings to comply to your local

tel

ephone system.

Setup outgoing modem connection

06,/09/2007 16:10:37

Configuration — System Setup — Communication
— Network connections — Modem — Outgoing — Global

Page 26/31
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7. Appendix

Communication Storace

(@) com config
b PPP outgoing Connection [E Enabled
G- ¥ Interfaces

B % Network connections Global outgoing connections parameters

<L Ethernet 180
E| L Modem o
il Incoming
E--HOuthing
> Gk
B Serverl 20
i a Server2
- ven
| i 3 B
[ L Metworking Config 1
B horcse ot
ﬂ Security

Always return to server 1+

: n Default config

Calls budget management

b
s
I

Enable the PPP outgoing Connection.

Change, if needed, the «Maximum connection Time» setting:
By default the «Max outgoing call duration» is set to 60 minutes. So the eWON will
drop the Talk2M connection after 1 hour.

The «ldle time before hanging» up is not useful for an Talk2ZM connection because a
life bit is periodically exchanged to avoid connection interruption due to idle times.

The Call budget management allows you to manage the costs of the outgoing
connection. By default eWON is configured to allow 24 hours of outgoing connection
during one week (168 hours).

Put 0 into the «Allocated budget» to deactivate the call budget management.

Configuration — System Setup — Communication
— Network connections — Modem — Outgoing — Server1
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7. Appendix

(@ com config
¥E Interfaces
EI--@ Network connections

PPP outgoing Connection - Server 1

Server access setup

Bl . Ethernet

E| L Modem 0,090930199

- b Incoming am123456

E--w Outgoing

B Global

: B Serverl

o B Server2 - 5 i = i i 0
Configuration common to all servers (summary) - editable in global outgoing configuration
5 ven

[]--L Networking Cenfig
EI--K Manage Config

0 security

& Default config

For the connection type choose «Remote access connection» and enter the Server

phone number, user name and password of your ISP provider (Internet Service
provider).

NMOAN= A coma «,» can be used in the phone number to insert a pause.
‘? This is most often essential if you have to go through a telephone switch.

Define the Internet Connection type

Configuration — System Setup — Communication — Networking Config
— Internet Connection

(@) com config
B ¥E Interfaces
E]--% Network connections

Internet connection setup

Internet access

il Modem Connection hd
- L Metworking Config
’]‘B Internet Connection I

@ VPN Connection Publish WAN TP address

- &) Publish IP Address Disabled =
- 1% Routing

o Proxy "On demand"” Internet connection
- [} Security
ﬁ IP Services

[]--'k Manage Config 0.0.0.0
0.0.0.0
0.0.0.0
0.0.0.0

Update

Set the Network connection to «kModem Connection».

Don't check the «Maintain connection» box, otherwise eWON will stay connected all
the time on Internet.

CeWeN
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7. Appendix

Internet connection on second Ethernet Interface:

The eWON 2005 and 4005 series dispose of a second Ethernet Interface. On these
eWON types it is possible to configure one Ethernet Interface to connect to Internet
using a DSL Router or the Internet connection of the client network.

Ethernet WAN configuration

Configuration — System Setup — Communication
— Network Connections — Ethernet — Eth2 - WAN

“ Communication Storage 25/02,/2008 12:39:00
(D) CoM Config Ethernet WAN Connection
B3 Interfaces Address Setup
E--ﬁ_, Network connections
B Jk Ethernet 10.1.0.53
el Eth1 - LAN 255.255.255.0
b b EthZ - WAN Y
<+ e 10.1.0.1
L Modem 1
T ven

L Networking Cenfig
h Manage Config

Enter the eWON WAN IP address and Subnet MASK.

In the «Default gateway» field, enter the IP address of the DSL router or the Internet
access gateway of the client network.

The DNS IP address can also be specified here but is not required for Talk2M
connections.
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7. Appendix

Define the Internet Connection type

Configuration — System Setup — Communication — Networking Config
— Internet Connection

{@) com config

G- ¥ Interfaces
[ % Network connections

Internet connection setup

Internet access

1 . X Ethernet WAN connection _x
= L Metworking Config

I]E Internet Connection I

@ VPN Connection Publish WAN IP address

-~ &) Publish IP Address Disabled =

Q Routing

- e PrOXyY "0On demand” Internet connection

D Security
- % IP Services

[]--R Manage Config 0.0.0.0 0.0.0.0
0.0.0.0 0.0.0.0

0.0.0.0 0.0.0.0

0.0.0.0 0.0.0.0

Update

Set the Network connection to «Ethernet WAN connection».

Check the «Maintain connection» box, otherwise the WAN interface will not be
activated.
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Revisions
Revision Level Date Description

1.0 11/02/10 First release.

i Microsoft, Internet Explorer, Windows and Windows XP are either registered trademarks or trademarks of
Microsoft Corporation
i Firefox is a trademark of the Mozilla Foundation

Document build number: 32

Note concerning the warranty and the rights of ownership:

The information contained in this document is subject to modification without notice.
The vendor and the authors of this manual are not liable for the errors it may contain, nor for their
eventual consequences.

No liability or warranty, explicit or implicit, is made concerning quality, the accuracy
and the correctness of the information contained in this document. In no case the manufacturer's
responsibility could be called for direct, indirect, accidental or other damage occurring from any
defect of the product or errors coming from this document.

The product names are mentioned in this manual for information purposes only. The
trade marks and the product names or marks contained in this document are the property of their
respective owners.

This document contains materials protected by the International Copyright Laws. All
reproduction rights are reserved. No part of this handbook can be reproduced, transmitted or copied
in any way without written consent from the manufacturer and/or the authors of this handbook

eWON sa, Member of ACT'L Group. Subject to change without notice.
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