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Read this important note first:

Migrating an eWON from a Talk2M account to another is easy. In just a few steps, you will be able to
access your eWON from your new account and take advantage of the related additional features, if
applicable. However, we do recommend taking a few basic precautions to make sure your migration
runs as smooth as possible.

If you have local access to your eWON, we strongly recommend to migrate using a point-to-point
connection.

If you have to migrate using a remote connection, we recommend doing it at a time when others will
not need to access the eWON and when you are unlikely to experience power or communication
disturbances. It is safer, though not mandatory, to have a person available on-site during the migration
process. The migration uses a special eWON feature named Remote Wizard. This feature has
nothing to do with the Wizard configuration tool of the eWON website.
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Introduction

This document describes how to migrate an eWON from the one Talk2M account to another. This
includes, but is not limited to, the migration from a Talk2M Free to a Free+ account.

In the migration process, there are 2 different phases:
Phase 1: Create the eVWWON to migrate in the new Talk2M account

e Step 1: eWON creation process
e Step 2: Get the new Activation Key

Phase 2: Migrate the eWON from the old to the new account:

A) Using a local connection (preferred)
e Step 3: Upgrade the eWON firmware if needed
e Step 4: Stop the VPN connection
e Step 5: Launch the Talk2M wizard on the eWON
B) Using a remote conncetion
e Step 3: Upgrade the eWON firmware if needed
e Step 4: Create the remotewizard.ixt file needed for the Remote Wizard
e Step 5: Copy the remotewizard.txt file into the eWON /usr directory
e Step 6: Launch the Remote Wizard on the eWON

Note: Migrating an eWON from an old to a new account through the existing remote connection
requires to use the Remote Wizard file. It cannot be done using the Talk2M Wizard pages of the
eWON.
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The following flowchart summarizes the migration process described hereinafter.
Using
Create a Free+ account eCatcher 4

using eCatcher 4

v

Add new eWON in the list

v

Get the new activation key

Local
access to the

YES eWON? NO ‘

Connect to ¢

your old account

Connect to
Connect to eWON through
eWON LAN side Talk2M

YES

eWON
firmware
>6.182 7

Upgrade eWWON to
current firmware

v

Stop the VPN
connection

Launch the Talk2M
wizard

eWON
firmware

>6.2s0 7~ YES

Upgrade eWON to
current firmware

¢—

Copy
remotewziard.txt
through FTP

Reboot eWON with
remote wizard
enabled

> Connect with

Talk2M Free+

Using
eCatcher 4

KB-0042-0-EN-(How to migrate an eWON from one Talk2M account to another)

Page 3/14




- WON KB Name How to migrate an eWON from one Talk2M account to another?
e ,//;!f, e Tvoe KB

. o Since revision EW 6.2s0
MACHINES CAN TALK
KB Number KB-0042-0 Build 138
Knowledge Base Information Last update 02/05/14

New eCatcher 4.x versus old eCatcher 2.1 :

If you are migrating from an old Talk2M Free account you need to use the matching eCatcher 2.1
software (the same one you used to actually create thisTalk2M Free account. On the contrary, this old
version of eCatcher will not allow you to connect to your new Talk2M Free+ and Talk2M Pro accounts!

Talk2M Free+ accounts can only be created/accessed with eCatcher version 4.x. It can be
downloaded here: http://ftp.ewon.biz/software/eCatcher/eCatcherSetup.exe

To perform the migration of an old Free account remotely, you will need to use both software versions.
You will need to use the eCatcher version 4.x to create and manage your eWON in your new Free+
account and you will need to use the eCatcher version 2.1 to connect to the eWON remotely to launch
the Remote Wizard.

You can easily identify the 2 different versions:
eCatcher version 4.x: eCatcher version 2.1 (old Talk2ZMFree):

2 eCatcher (4.1.0 build 13545) e . eCaicher 2.1 Build 76
e

;;;;;;

Account

Tal2M Server: Euroge
Connestion Seftings

TalkM_ &

Important Note: During the installation process of eCatcher version 4.x it can happen that the Tap-
Win32 adapter used by the old eCatcher 2.1 version gets deleted. In order to be able to connect using
your old Talk2M Free account you then need to add manually the Tap-Win32 adapter. To do this, go
on the C:\Program Files (x86)\eCatcher\drivers directory and click on the addtap.bat command file.

eWON Scripting:

If you have a script running on your eWON, we strongly recommend to turn the script off during the
Talk2M migration phase. Open the Script Control window of your eWON and uncheck the Script
starts at eWON Boot option. Don't forget to turn this option back ON once your Talk2M migration will
be completed.
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Phase 1: Create the eWON to migrate in the new Talk2M account

Step 1: eWON creation process

Launch eCatcher V4.x and log into your Talk2M account.

On the menu on the left side of the eCatcher interface click on the eWONSs button (default view).

To add a new eWON on your account, click on the "+" icon in the eWON list section.

2 eCatcher (4.1.0 build 135453)

SE

Active connection

Users My eWONs

Add Eiproperties Logs END action Reﬁesh

pierre Maintenance Services  Logout Engish v [

Description User(s) connected Country
Account | Bulk Storage Offline Conveyor Belt Usa Beverly
MyeWon2 Offline Description Belgium Nivelles
Packaging Line Offline Palettisation India Mysore
Windmill Cffline Power Plant Japan COsaka
The following window opens
2 eCatcher (4.1.0 build 13545) = B
pierre Maintenance Services Logout English ¥ ﬂ
E Active connection
eWONs o — |
E 2 MNew aWON &J
Users My eWONs
2WON Name: eWON RW

Add EiProperties
)

eWON Description:  |Remote Wizard

Account | Bulk Storage . ) Usa Beverly
Mye\Won2 Connection Type:  |Beq t (LAN / ADSL / 36) b Belgium Mivelles
R Permanent (LAM / ADSL [ 3G) "
Packa L Ind M
ackaging Hne riggered (GPRS [ EDGE / 3G) naa ysore
Windmil P Japan Osaka

I Country

[ MNext = ” Cancel ]
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e Enter the eWON name and description
e The eWON Description is optional

e Select the applicable Connection Type

Click Next
@ eCatcher (4.1.0 build 13545) =85 X
pierre Maintenance Services  Logout English ¥ ﬂ
E Active connection
eWONs P -
2 New eWON @
Users MY eWONs Site Custom field1
Add Properties Location Custom field2
Account | Bulk Storage UsA Beverly
Country Custom field3|
MyeWaon2 Belaium Nivelles
Packaging Line India Mysore
Windmill Japan Osaka
[ < Back ] [ Create ] [ Cancel

e Filling out the Custom Fields is also optional
Click Create

eCatcher 4.x opens the Activation Key window (see next step).

KB-0042-0-EN-(How to migrate an eWON from one Talk2M account to another)
Page 6/14




WON KB Name How to migrate an eWON from one Talk2M account to another?
/;ff, e Tvoe KB

Since revision EW 6.2s0
MACHINES CAN TALK
KB Number KB-0042-0 Build 138
Knowledge Base Information Last update 02/05/14

Step 2: Get the eWON Activation Key

e In the Configure via Activation Key area click Copy to Clipboard to copy the Activation Key in
your clipboard.

1 eCatcher (4.1.0 build 13545 [EREI

pierre Maintenance Services Logout English W ﬂ
E Talk2M Connectivity: eWON RW

eWONs
= Back to eWOH list

E Your eWON is created. You should now configure the Talk2M connection on your WO,
You may configure your eWON via SMS, activation key or eWON name.

Select your preferred methed to configure your eWON:

Send an SMS to the eWON with its activation key.

Account “%‘k”" Tt will trigger the remote auto-configuration. Send SMS to eWON

Activation Key Every eWON is assigned an Activation Key during its creation in Talk2m,
This key cannot be changed.

’“ﬁ“"’”- Activation Key: |17594d1bf059813f4746 144ae56e8f3b

eWON Name
o

Py eWON Name: eWON RW Copy to Clipboard
= I

KB-0042-0-EN-(How to migrate an eWON from one Talk2M account to another)
Page 7/14




WON KB Name How to migrate an eWON from one Talk2M account to another?
A e Tvpe KB

Since revision EW 6.2s0
MACHINES CAN TALK
KB Number KB-0042-0 Build 138
Knowledge Base Information Last update 02/05/14

Phase 2: Migrate the eWON from the old to the new account

If you have local access to your eWON, we strongly recommend to migrate with a local connection
using the eWON LAN port.

If you do not have local access to your eWON then you can use the Remote Wizard feature of the
eWON. This feature allows you to launch a wizard on the eWON without using the web interface.
Furthermore, if the wizard fails, the eWON will re-apply the old configuration so you can continue to
connect to your eWON remotely.

A) Using a local connection (preferred)

Step 3: Upgrade the eWON firmware if needed.

e If your eWON firmware version is < 6.2s0 you need to upgrade first.

e The easiest way to upgrade the firmware is to connect to the eWON LAN side and to use eBuddy.
e Detailed info can be found here: http://wiki.ewon.biz/Support/07_Download/09_EWON_Firmwares

Step 4: Stop the VPN connection.
Before launching the Talk2M wizard, you need to stop the current VPN connection.

Follow the menu path Configuration > System Setup > Communication > Networking Config >
VPN Connection and select the Disable VPN option as indicated in the picture below:

Mair Menu

#  TMOD1 - Allen Bradiey SLCS00

General Communication

) coM cConfig
[+~ ¥ Interfaces
I:I---@_, Metwark connections

¥PN network setup

¥PN use conditions

= l Metworking Config
=

w Internet Connection

: Q WPM Connection

. A} Publish IP

------ & Callback
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Step 5: Launch the Talk2M wizard on the eWON.

To open the wizard window, click on Configuration in the toolbar and then on the wizard icon (1).
The wizard window opens:

Tag Setup { T O er Config Main Menu

Script Setup Lsers Setup Pages List

What do yvou want to canfigura?

0 Configure INTERNET Connection
| Usze this wizard to configure how the eWOM will connect to the Internst.
i@ Test INTERNET Connection

Usze this wizard to test the eWMON internet connection.

Configure TalkZM connectivity

2 ‘ T(I"-KZM U=e this option to configure this edOM to connect to talk2mM.com
The eWiOh must first be defined in Talk2h.
Configure "eFive™ connectivity
i GFIVQ U=e this option to configure this etWON to connect to your eFive %PR
TEFVEF
The eyioh must first be defined in your WP server.
Configure mdex connectivity
U=e this option to configure this eWWON to connect to mde:s.

B

Click on Talk2M (2).
The following window is displayed

Thiz wizard will guide you through the Talk2M canfiguration { Click here for old Talk2b Free ).

Pro, Go & Free+ services

TalkZM

Click Next
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Paste the Activation Key you still have on your clipboard from the previous step.

Select your prefered method for registering the eWOM on TalkZM.com'?

Register with eWON NAME

=
Py Uze the WO Talk2m name and your Talk2m login and pasword.
=== )| The e OM must first be defined in Talkzm.
Register with ACTIVATION KEY
ABRKOIE Usze the eWWion "Activation Key' provided by talk2h.com.
R - The MOM must first be defined in Tlk2h.
J Activation Key: |1 a12e3c383e43baad? 7 3fd33302a0b

Important: Your eVOr must have 3 wotking Internet Connection
Before using the wizard, the eWOM Internet access must he carrectly configured.

<z

Click Next until the wizard completes (tests should be successful).

Your eWON should now be connected to your new Talk2M account.

Open eCatcher version 4.x to check if the eWON can be reached through the new Talk2M account.
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B) Using a remote connection

Step 3: Upgrade the eWON firmware if needed
e If your eWON firmware version is < 6.2s0 you need to upgrade first.
e The easiest way to upgrade the firmware is to connect to the eWON LAN side and to use eBuddy.

e Detailed info can be found here: http://wiki.ewon.biz/Support/07 Download/09 EWON Firmwares

Step 4: Create the remotewizard.txt file

To migrate the eWON from the old to the new account, you will use the remote wizard feature of the
eWON. Therefore, you first need to create the file needed for the Remote Wizard.

Contents of remotewizard.txt file

tmain

wizardname:t2mCnx

. com

T2mAccSrvAddr:talk2m pro

rwizard

T2mActivationKey:7aaf9d27c082039e49c806d£78589910

Warning! The correct syntax needs a carriage return (invisible) after the Activation Key. If you
copy/paste the syntax above, this carriage return will not be included. Please add it manually after
pasting.

To create this file proceed as follows:
1. Open the notepad application on your PC
2. Copy/paste the lines displayed above

3. Replace the Activation Key (displayed in red in our example) with the one you gathered in the
previous step. Add a carriage return manually at the end!

4. Save the file under the following name on your PC: remotewizard.txt
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Step 5: Copy the remotewizard.txt file in your eWON

Connect to your eWON using your old account (and eCatcher 2.1 if it was a Free account) and open
an FTP session on your eWON.

If you do not have an FTP client software on your PC, then you can use the Windows Explorer
instead:

e Open Windows Explorer (NOT Internet Explorer) on your PC
e enter ftp:// followed by the IP address of your eWON.

e As IP address of the eWWON you can use either its local LAN IP address or its VPN IP address. The
VPN IP address is displayed in eCatcher when you are connected to your eWON. See the picture
below:

2 eCatcher (4.1.0 build 13545) (=] E [
Pierre Becquart [pbt] eWON_sales Logout English ¥ H
E Active connection

.__'.ﬁ LAN: Al devices on the network are reachable by connected users,
test 192,168, 140, 4:HTTP

E @m -8 IP_camera |10.161.129,4fLAN:192,158.140.1) eWON +IP camera

My eWONs
Add Properties Logs E Disconnect

eWON 4005CD Offline status...

e T L [

Mitsubishi Fx3U J@ Online eWOM + Mitsubishi + IP Camera 192.168.140.3 LAN
Mitsubishi QOOICPU JQ Online eWOMN + Mitsubishi + IP Camera 192,168, 140.3 LAN
Omron J@ Online eWON + Omron CJ1G + [P camera + viewON 2 192,168.140.3 LAN
Rockwell J& Online eWON + CompactLogix + IF camera jcn 192,168, 140.3 LAN
Schneider J@ Online eWOM + Modicon TSX Premium + IP camera + ... 192,168.140.3 LAN
Siemens JQ Online eWON + Siemens 57-300 + IP camera 192.168.140.3 LAM

To connect to the FTP server of this eWWON we could use: ftp://10.161.129.4
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e The Login window appears
( SET)
@.Q.ﬂ 5 ) Thelnternet » 10.161129.4 ~[x]
Organize = Systemn properties Uninstall or change a program Map network drive Open Control Panel
Log On As B9
& Either the server does not allow anonymous logins or the e-mail address was not
accepted.
FTF server: 10.161.129.4
User name: -
Password:
After you log on, you can add this server to your Favorites and return to it easily.
FTP does not encrypt or encode passwords or data before sending them to the
server. To protect the security of your passwords and data, use WebDAV instead.
[ Log on anonymausly [ save password
Log On ] ’ Cancel
B HC_1dNEL_AULUIVIDUE LEVEILUVY, LKL
| irc_Tankl _Level.bet
e Enter the eWON user name and password (adm/adm by default).
e Once logged in, the FTP directory of the eWON will be displayed.
( = | B [ |
@-U-vl # )y Thelnternet » 101611294 » ~ [ %3] [ Search 10.161.129.4 )
Organize v - (7]
' Favorites || irc_Tankl_QutletValve bt
Ml Desktop (@ backup.tar __|irc_Tankl_PumpSpeed.tdt
& Downloads | comcfg.bd || irc_Tankl_PurnpStatus.txt
i Recent Places &, config.bin __|irc_Tankl _PurgeValve tet
& SkyDrive | config.bt A, ircall.bin
ata.tar rogram.bas
d || program.b
= Libraries || dewonfwr.edf || remote.bas

e Open the usr directory and copy the remotewizard.txt file into it.
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e You can use the drag and drop feature of your PC to copy the remotewizard.txt into the FTP folder

@@vll . » Thelnternet » 10161.1294 » usr » | - | 5 | | Search usr o |
Organize + 4= - (7]
X Favorites MName Size Type Date modifiea Date

Bl Desktop | |: remotewizard tet 1KB Text Document 02/05/2014 17:34 02/03
& Downloads = T2M demo layout3 jpg 22 KB JPEG image 27/04,/2014 12:26 27,04
15! Recent Places € camera.htm 2KB  Chrome HTML Document  27/04/2014 11:34 27/04
& SkyDrive || ComStatus.shtm 1KE SHTMFile 27/04/2014 11:34 27/04
|| form.shtm 2ZKB 5SHTMFile 27/04/2014 11:34 27/04

= Libraries E index.htm 6 KB Chrome HTML Document  27/12/2013 18:42 27111
@ Documents 4 | style.css 1KB Cascading Style Sheet Do...  27/12/2013 18:37 27114
J‘F Music || logo_eWON_Machines_can_talk_c... 12KB PNGimage 27/12/2013 18:02 27714
[&=| Pictures || T2M-Camera.png 30KB PNGimage 27/12/2013 18:02 27114
B videos |55 loading.gif 6 KB GIF image 02/10/201312:03 02/1
. viewon File folder 27/04/2014 11:34 27,04

e Close your FTP connection (just close the window if you are using Windows Explorer as the FTP

client).

Step 6: Launch the Remote Wizard on the eWON
Follow the menu path Configuration > SystemSetup > Storage > Reboot

#® Storage settings

i Memary config

B Features

L I] REbDDtQ

Communication

0e

Select the Enable Remote Wizard option in the Special Operation field and click on the REBOOT
button. The eWON will reboot and launch the remotewizard.txt file.

The eWON is now disconnected from its old Talk2M account. Hence it is displayed as Offline on the
old account. A few minutes later your eWON appears as Online on your new account.

Notes: a) To be able to connect to the eWON in your new account, you need to close the eCatcher
session corresponding to the old account (for a Free account, this is an eCatcher 2.1 session).
Otherwise the VPN connection will not be possible.

b) If, for any reason, the Talk2M wizard would have failed without you noticing, the e WON would

restart using its old VPN settings. Therefore, the eWON will not be online in your new account, but it
will still be accessible through your old account.
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