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How to use Remote Desktop Connection through eWON?

1 Purpose

This document will show you the configuration to allow the use of "Remote Desktop
Connection function" of your PC. Not only the standard Windows feature is explored but also
VNC and TeamViewer.
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2 Implementation

We suppose the eWON was correctly configured to have its VPN connection to Talk2M and
the PC where you want use "Remote Desktop Connection" is connected to the eWON using
eCatcher.
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2.1 PC directly connected on the LAN of the eWON

Of course you must have an allowed access to this PC

2.1.1 Go to Control Panel => System => Select tab “Remote”.
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General I Computer Mame I Hardware | Advanced | ve  Aukomatic Blugtooth  Date and Time
(3 Switch System Flestare I Autamatic Updates je te Updates Local COM
- *= Select the ways that this computer can be used from and =T K1
See Also % lacation. IJ} =
Game Internet Jawa

B wind [ Remete Assistance Controllers Cptions

@ Help ¢ v Allow Remate Assistance invitations to be sent from this computer

_ : ' \ "
wihat iz Bemote Assistance? EL_E ~ ﬁ ’
- o
Advanced.. | H Power Options  Printers and  Regional and

Faxes Language ...
- Remate Deskiop _
¥ Allow users to connect remately ta this computer @__{) 4
Full computer narne: Sounds and Speech
LaP046.AD ACTL.BE Audio Devices
wihat iz Bemote Desktop? 3
Select Remote Users... e
Wirelass
For uzers to connect remotely to this computer, the user account must Metwork Set...

hawe a passwaord.

windows Firewall will be configured ta allow Remate Desktop
connections to thiz computer,

0K I Cancel Apply
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2.1.2 Remote Desktop
1 : Allow users to connect remotely to this computer
2 : Select Remote Users
| System Properties ﬂ
| General I Computer Mame I Hardware | Advanced |
Suztem Restore I Automatic Updates Remote
Qﬁ‘ = Select the ways that thiz computer can be uzed from anather
5% location.
 Remate Azzistance
v &llow Femate Assistance invitations to be sent from this computer
"What iz Flemote Assistance?
Adwanced... |
— Remate Desktop
v &lldw users to connect remotely to this computer
| 1 ull computer name;
‘} APDAEAD ACTL.BE
"What is Femate Desktop?
Select Rermote Users... |
For uzerz to connect remaotely to this computer, t@r dﬁmt must
have a pazzword,
Windows Firewwall will be configured to allovs Remote Deszklop
conhections ta this computer.
QK I Cancel Apply
2.1.3 Select Remote Users
1:Add
Remote Desktop Users
The uzers listed below can connect ta this computer, and any members of
the Adminizgtrators group can connect even if they are not lisked,
ACTLAu already hag access.
Add, . Remowe |
Tk} user accounts or add users to other groupz, go ta Contral
Fanel and open User Accounts.
ak. I Cancel
KB-0049-0-EN (Remote Desktop Connection
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2 : Enter a valid user for this PC
3 : Check names
Select Users K E3
Select this ohject type:
IUsers Object Types... |
Frarm this location:
IL&F‘ME Locations... |
Enter the object names to select [eramples]:
( 2) Check Mames
F 63
Advanced... | ok | Cancel |
4
4 : Ok, ifit's a valid user
Select Users K E3
Select this ohject type:
IUsers Object Types... |
Frarm this location:
ILﬁF'U*lE Locations... |
Enter the object names to zelect [eramples):
LAPO4E fu Check Mames |
@
Advanced... | @ I Cancel |
P
5: 0k
Remote Desktop Users ﬂ E
The uszers listed below can connect to this computer, and any members of
the Adminiztrators aroup can connect even if they are nat listed.
ifu
ACTLAu already hag access.
Hemave |
To create new uzer accounts or add uzers to other groups, go to Control
Fanel and open User Accounts. ( 5} @
oK | Cancel
KB-0049-0-EN (Remote Desktop Connection
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6 : Ok

|57stem Properties
|

General I Computer Mame I Hardware | Advanced |
| Suztem Restore I Automatic Updates Remote

(3 4 Select the ways that this computer can be used fram anaother
location,

 Remate Azzistance

v &llow Femate Assistance invitations to be sent from this computer

Adwanced... |

"What iz Flemote Assistance?

— Remate Desktop
v &llow users to connect remotely to this computer
Full computer name;
LAPO4E AD ACTL.BE
What iz Hemote Desktop?

Select Rermote Users...

Far uzerz to connect remately ta this computer, the Lzer account must
have a pazzword,

Windows Firewwall will be configured to allovs Remote Deszklop
conhections ta this computer.

QK Cancel Apply

This PC now is ready to allow a remote connection.

2.2 PC remote controller

This pc must have its VPN to the eWON where the remote PC is connected established
| =)

- T e e

j‘ eCatcher (3.2.0 build 9117) p—

E Active Connection

|

Users

Account

Connected to: Groupe 202
IP & Remote Network: 10.190.123.152 - 192,168,140.202/24

Pool(s): Device pool
User(s) connected: admin

eWON list

E EDisconnect
- -

-

Action [ Description
Settings Beckhoff Offline
Teste Esync Offline
Teste PST CLE Offline
@ Teste scrip connection Offline connection vers AR
TestPSTH Offline Teste com avec Pa...

L
) 7

Talk M Grows. Grow with Tallk- M

Exit

I mvtalkem.com — Credit: -15,3 EUR | |
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1 : Start “Remote Desktop Connection”
y

g elatcher

O eBuddy

I3 rilezila

£ evCOM

,E;f Motepad++ »
95 Microsoft Qutlook 2010 3
o) Notepad »
‘; Femote Desktop Connection L3
: VMW@PIay@ C
|5 Microsoft Excel 2010 »

Tight¥NC Viewer
=] eWON SAY.exe - Shortcut

@ Snaglt 7

W Microsoft Word 2010 »
B Control Panel »
@ CX-Frogrammer »

| ] Programs

| |Search programs and files R

2 : Enter the IP address of the remote PC

3 : Connect

’ & remote Desktop Connection | = | |i:h] |

Remote Desktop
¢ Connection

Cormputer:

@ -

sername:  MNone specified

Youwill be asked for credentials when you connect.

3
> | Show Options Cornhect Help
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4 :Yes

A Remote Desktop Connection

- |

* / wantto connect anyway?

server authentication.

camputer.

,' )| The identity of the remote computer cannot be verified. Do you

This problem can occur if the remote computer is running & wersion of Windows that
is earlier than Windows Vista, or if the remate computer is not configured to support

For assistance, contact your netwaork administratar or the owner of the remate

Don't ask me again for connections to this computer

K

5 : Enter your User name for the remote PC
6 : Enter your Password for the remote PC
7 : OK

User name:
Password;

Log on ko:

S ———
& 192.168.140.17 - Remote Desktop Connection
e ———————.

Log On to Windows

%QWON KB-0049-0-EN (Remote Desktop Connection)
Z

Page 7/9




@ cWON

Knowledge Base Information

KB Name How to use Remote Desktop Connection through eWON?
Type Configuration

Since revision NA

KB Number KB-0049-0 Build |3
Mod date '12-JUL-2017

Ok now your are connected to the remote PC

3 Other type of remote desktop connections

3.1 VNC

If you want use VNC connection, you must install on both PC, a software like for example :

About TightVNC Viewer

I

|

Hight
VNC

TightWhC Yiewer for Windows
Yersion 2.5.2 {built on Jun 26 2012 at 19:34:41)

Copyright (C) 2008-2012 GlavSoft LLC.
all Rights Reserved.

Licensing Terms: GMU General Public License version 2

Wie provide technical support, developrent and customization services on TightYMNC.
The source code is available commercially as well, if the GPL license is not acceptable.
Please visit the YWeb site for more information on our products.

Yisit the Web Site

] | Commercial Licensing | ‘ Close This WWindow

The procedure in this case is similar to the one using the Windows feature.
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You can also use the option of “TeamViewer”

But in this case, its a little bit different.

Of course you must install "TeamViewer" on both PC, but you must also allow the remote PC
to have an internet access.

To do this see this link : https://ewon.biz/sites/default/files/kb-0069-0-en-
access_internet via_ewon_beside_talk2m_vpn.pdf

About - TeamViewer

e

Yersion: 7.0.14563
Date: Aug 31 2012 15:56:31

S

License: Free

Teambiewer ID:

Active sessions: ]

Copyright € 2005-2012 Team'iewer GmbH

123639964
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