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eBuddy - FTP connection modes

For upgrading firmware, creating a backup, and restoring from a backup, eBuddy sends
and receives information from the eWON using an FTP connection. eBuddy's default FTP
mode is active mode. In active mode, the FTP client initiates a connection to the FTP server
on one port and the FTP server responds by initiating a connection to the FTP client on a
different port. Depending on your firewall settings, this inbound connection from the FTP
server can be blocked. When eBuddy is blocked, you will often an error message telling you
that eBuddy "failed to parse the config file."
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There are two ways around the firewall block. The first way is to modify your firewall settings
to allow eBuddy to communicate through the firewall. The other way is to have eBuddy
make its FTP connection in passive mode. In passive mode, the FIP client initiates both
connections to the FTP server. Since the FTP client is initiating all the connections, most
firewalls will not block this communication.

To configure eBuddy to use passive mode, you must initiate your actions from the list view
rather than the wizard view. From list view, select Tools and then the action you wish to
perform such as upgrade firmware or backup/restore. On the next screen you will be able
to specify the address of the eWON and whether you want to operate in passive mode.
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Note concerning the warranty and the rights of ownership:

The information contained in this document is subject to modification without notice. Check
http://wiki.ewon.biz for the latest documents releases.

The vendor and the authors of this manual are noft liable for the errors it may contain, nor for their
eventual consequences.

No liability or warranty, explicit or implicit, is made concerning the quality, the accuracy and the
correctness of the information contained in this document. In no case the manufacturer's
responsibility could be called for direct, indirect, accidental or other damage occurring from any
defect of the product of errors coming from this document.

The product names are mentioned in this manual for information purposes only. The trade marks and
the product names or marks contained in this document are the property of their respective owners.

This document contains materials protected by the International Copyright Laws. All reproduction
rights are reserved. No part of this handbook can be reproduced, fransmitted or copied in any way
without written consent from the manufacturer and/or the authors of this handbook.
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