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Create a backup of an eWON

Everything explained in this document is also available as a hands-on video that shows you
step by step how to perform a backup with eBuddy.

The best option to create a backup of your eWON configuration is to use eBuddy, the
eWON companion tool. Make sure, the latest version of eBuddy is installed on the computer.

1.1. Why create a backup?
A backup can be useful in case you want to:
* Save the data an eWON generates
+ Duplicate the setup/settings of an eWON in order to insert it in another one

+ Send it to eWON Support team in case you are facing an issue with an eWON

1.2. How to create one

If you don't have eBuddy installed on your computer yet, visit our Software web page to
download & install it.

Once eBuddy is on your computer, open it. Highlight the eWON you want to back up by
clicking on it then click on the Backup/Restore button in the upper menu.

If you are connected to an eWON (the one you want to create a backup for) through
Talk2M, using eCatcher, this eWON will show up on top of the list in eBuddy

O eBuddy - eWON Maintenance Utility
File View Tools Help
ﬁ Refresh ﬂ EE SetIP # Backup/Restore m Firrmware ﬁ 5D Card
Serial Mumber Device Type IP Address Subnet Mask Gateway Firmware
Talk2M
(This eWOM is currently connected by eCatcher)
0000-0020-22 eWON CO5Y131 10.161.205.33 12,051
LAN
0000-0002-58 eWOMN 4005CD MPI 192168122.53 255.255.255.0 10.0.0.254 11.251
ANNA _ANTN_57 WO NASCT RADT 107 1A% 171 83 IG5 55 IEE A 100N 754 11 7+
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https://ewon.biz/support/product/download-zone/all-software
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If your eWON is not listed, simply click on the Backup/Restore application.

(@ eBuddy - eWON Maintenance Utility =NACN X 1
File View Tools Help

c Refresh ﬁ EE SetIP |g Backup/Restore | m Firmware g SD Card

Serial Number Device Type 1P Addres; Subnet Mask Gateway Firmware eZ DHCP Ma =+
LAN

1602-0000-00 eWON Flexy 20x 10.2101.70 255.255.0.0 10.0.0.254 9.0s0 00-
1601-0000-00 eWON COSY 131 192.168.120.237 255.255.255.0 11.0s0 00-|=

 1500-0000-21 eWORN Flexy 20x 192.168.120.239 255.255.255.0 10.0.0.254 9,050 00-
1533-0200-00 eWON Flexy 20x 10.2101.55 255.255.0.0 10.0.0.254 10.0s0 00-
1533-0000-00 eWON Flexy 20x 10.2101.4 255.255.0.0 11.1s0b30 00-1
1533-0100-00 eWON Flexy 20x 10.2101.3 255.255.0.0 10.0.0.254 11.2:0b14 00-
1533-0000-00 eWOMN Flexy 20x 192168.120.231 255.255.255.0 10.0.0.254 1110 00-
1533-0100-00 eWON Flexy 20x 10.2100.161 255.255.0.0 11.2:0b12 00-
1533-0000-00 eWON Flexy 20x 192.168.120.75 255.255.255.0 10.0.0.254 1110 00-
1533-0100-00 eWON Flexy 20x 10.2101.53 255.255.0.0 10.0.0.254 10.0s0 00-
1528-0000-00 eWON COSY 131 10.2101.51 255.255.0.0 10.0.0.254 10.1s0b19 00-
1528-0100-00 eWON COSY 131 10.2.101.50 255.255.0.0 10.0.0.254 1010 00-
1524-0000-00 eWON Flexy 20x 10.2101.6 255.255.0.0 11.2:0b13 00-
1507-0000-00 eWOM Flexw 20x 19216812091 255.255.255.0 10.0.0.254 111s0 00-

This application will ask to either perform a backup either a restore. In this case, chose the
backup option.

{0 eBuddy - eWON Maintenance Utility o | B K

File View Tools Help

(8] 03 ser rware (8
~J Refresh ﬂ Open Browser Us SetIP # Backup/Restore m Firrnware SD Card

Senal Number Device Type P Address Subnet Mask Gateway Firmm eZ DHCP Ma =
LAN Backup/Restore Wizard &\
1000-0000-58 eWOMN 4005CD M 00-
Backup or Restore ?
1100-0000-57 EWON 2005CD N Ja 00-|=
0000-0000-86 eWON 2001 00-
1000-0000-21 eWOM Flesy 20x 00-
1000-0000-22 eWOM COS5Y 131 ) 00-—
1000-0000-21 eWOM Flexy 20x @ Backup 00-
0000-0000-74 SWOM 2005 Select this button to download a badwp copy of the ewon 00-
application from the eWON and save it on your computer.
1000-0000-59 eWOM 2005CD 00-
1000-0000-20 EWON Flexy 10x [Cindlude Support Files 00-
1000-0000-56 SWON 400500 (Mote: Backup files induding support files cannot be restored) 00-
1000-0000-21 eWON Flexy 20x _ 00-
) Restore
1000-0000-21 eWOM Flesy 20x 00-
] " N
1000-0000-56 SWON 4005CD 325:;$gp?lutban to restore the backup of an eWON application into 00-
0000-0000-75 eWOMN 4005 00-
1000-0000-21 eWOM Flesy 20x 00-
1000-0000-59 eWON 2005CD 00-
1000-0000-56 eWOM 4005CD 00-
< Back Mext = ] [ Cancel
1000-0000-56 eWOM 4005CD 00-
1000-0000-58 eWOM 4005CD h R 00-
1000-0000-21 eWOM Flexy 20x 10.2.101.76 255.255.0.0 10.0.0.254 9.0s0 00-
1000-0000-21 eWOM Flexy 20x 10.2.101.70 255.255.0.0 192.168.50.1 9.0s0 00- _
4 | T [
Ready 79 eWON(s)
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- Important -

Leave the checkbox “Include Support Files” UNCHECKED unless told otherwise by your
support representative. eBuddy will attach files that can help the Support Team
understand the issue occurring or where it comes from...

By highlighting the eWON in the first place, the Serial Number of the highlighted e WON will
automatically be in the “S/N or IP Address” field.

If none were selected but the eWON can be reached directly on the same network as your
PC, click the Browse button to select the eWON you want to backup and click OK, the IP
address of the selected eWON is fransferred in the field.

O eBuddy - eWON Maintenance Utility = | = P9
File View Tools Help
G Refresh [P SﬂL@ﬂaﬂnﬁﬂhﬂL‘!_’.ﬂm{Lﬂ SO Carel -
- Update Firmware Wizard =
Serial Mumber Device Type eZ DHCP Mo =
LAN eWON Identification
!
1000-0000-58 SWON 40050 M Select the eWON (IP address) to be updated & 00-
1000-0000-57 €WON 2005CD M 00-|=
0000-0000-86 WON 2001 o 00-
1000-0000-21 EWON Flesy 20x 00-
1000-0000-22 €WON COSY 131 S or IP Address: 00-—
1000-0000-21 EWON Flexy 20 FTPPorl ¢ _iect an «WON m [
0000-0000-74 €WON 2005 \ 3 ) 00-
= -,
1000-0000-59 €WON 2005CD e Serial Mumber Device Type P Address OK 00-
1000-0000-20 €WON Flesy 10x 00-
=y 0001-0000-00 EWON 10.100.75
1000-0000-56 eWON 4005CD Usernai 0638-0000-00 EWON 2005 92,168.120,152 00-
1000-0000-21 €WON Flexy 20x 0644-0000-00 EWON 2001 192,168.121.40 00-
1000-0000-21 WO Flexy 20x Passwel | | o708-0000-00 eWON 4101 10.0.120.43 00-
1000-0000-56 SWON 4005CD 0714-0000-00 WON 4005 10,0.100.223 00-
0744-0000-00 WON 2001 MPI 10,0.100.216
0000-0000-75 eWON 4005 0744-0000-00 eWON 500 MPT 10.0.100.213 00-
1000-0000-21 eWON Flexy 20x 0744-0000-00 WON 4102 10.0.100.211 00-
1000-0000-59 eWON 2005CD 0744-0000-00 eWON 2101 10.0.100.215 00-
1000-0000-56 €WON 4005CD 0744-0000-00 £WON 4005 10.0.100.210 00-
1000-0000-56 €WON 4005CD 3 00-
1000-0000-58 eWON 4005CD M e — e —— = 00-
- Note -

If your eWON is on a remote site and you are using a Talk2M connection to create the

backup, you have to make sure the VPN connection is established.

You can choose one of the two methods explained here above to retrieve the

backup of an eWON that is located remotely. The IP Address is either the VPN or the

LAN.
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Backup/Restore Wizard &l

eWON Identification
Select the e'WON to be backed upfrestored e

IP Address: 192 . 168 . 120 . 135

Adriniskrator Login

Usernarne: adm

Password: e

< Back “ Mexk = l[ Cancel

Fill in the the user/password fields.
By default, those are adm / adm but it is highly recommended to change them!

Backup/Restore Wizard §|

Select the backup file E Won

where doyou want ko save the backup copy 7

Filename:

[ DYpbtguality betCustomersieW oM BackuphetiOn, tar %

[ < Back ” Mgt = ][ Cancel ]

Click on the ... button to browse your PC and select the directory you want to store the
backup in. You can edit the default backup name eWON.tar. Click Next.

eBuddy saves the backup in the chosen location. At the end of the process, a message
states that the backup has successfully been downloaded. Click Finish.

Your backup is created. You can close eBuddy.
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Revision History

Revision Level “ Description

1.0 11/05/2012 Creation of document

1.1 06/06/2016 Updated the images. Wizard mode no
longer available.

1.2 19/07/2016 New GUI

1.3 05/04/2017 Modified: Chapter 1.2

Document build number: 22
Note concerning the warranty and the rights of ownership:

The information contained in this document is subject to modification without notice. Check
https://ewon.biz/support for the latest documents releases.

The vendor and the authors of this manual are not liable for the errors it may contain, nor for their
eventual consequences.

No liability or warranty, explicit or implicit, is made concerning the quality, the accuracy and the
correctness of the information contained in this document. In no case the manufacturer's
responsibility could be called for direct, indirect, accidental or other damage occurring from any
defect of the product of errors coming from this document.

The product names are mentioned in this manual for information purposes only. The trade marks and
the product names or marks contained in this document are the property of their respective owners.

This document contains materials protected by the International Copyright Laws. All reproduction
rights are reserved. No part of this handbook can be reproduced, tfransmitted or copied in any way
without written consent from the manufacturer and/or the authors of this handbook.

HMS Industrial Networks sa,

support.ewon.biz
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