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Install manually the TAP adapter

On Windows 7 the eCatcher installation could fail fo setup the TAP adapter needed for the
VPN connection.

- Note -

This concerns only installation of the eCatcher version 2 (eCatcherfFree legacy).
The eCatcher version 3 is compatible with Windows7 and thus should not encouter this

installation problem.

To manually install the TAP-WIN32 which is compatible with Windows 7, you can use the
OpenVPN installer and select to install only the TAP-WIN32 driver.
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Choosze Components
Chioase which Features of OpenPM 2.1.1 wou want ko install,

Select the components ko installfupgrade. Stop any Open'Pr processes of the OpenyPi
service if it is running, &ll DLLs are installed locally,

Select companents ko inskall: [ ] Openssl DLLs ﬂ
[] openssL Utilities
[]PrCS#11 DLLs

TAP Wirtual Ethernet Adapter
[] Add DpenvPM to PATH

[ ] Add shortcuts ko Stark Menu -

— Descripkion

Space required: 296.0kE Posibiomn yaur mouse aver & companent to see ks
descripkion,

mullsaft Install System w2, 44

< Back I Flext = I Cancel

Page1/2 Install manually the TAP adapter | KB-0172-00



€ cWON

MACHINES CAN TALK

Revision Information

Revision

Revision History

Revision Level “ Description

1.0 26/04/2011 Creation of document
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Note concerning the warranty and the rights of ownership:

The information contained in this document is subject to modification without notice. Check
http://wiki.ewon.biz for the latest documents releases.

The vendor and the authors of this manual are noft liable for the errors it may contain, nor for their
eventual consequences.

No liability or warranty, explicit or implicit, is made concerning the quality, the accuracy and the
correctness of the information contained in this document. In no case the manufacturer's
responsibility could be called for direct, indirect, accidental or other damage occurring from any
defect of the product of errors coming from this document.

The product names are mentioned in this manual for information purposes only. The trade marks and
the product names or marks contained in this document are the property of their respective owners.

This document contains materials protected by the International Copyright Laws. All reproduction
rights are reserved. No part of this handbook can be reproduced, fransmitted or copied in any way
without written consent from the manufacturer and/or the authors of this handbook.
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