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What are the access rights required to update the 
firmware

Only the adm user is allowed to realize the upgrade firmware option.

It must be the initial adm user account! An added user account which disposes of all the 
access rights is not enough to realize the firmware upgrade.

When an operator tries to realize the firmware upgrade with insufficient access rights then 
the FTP session will start but end with a transfer error message.

The eWON Event Log will indicate the reason of this download problem: 

Event Description Originator

28607 Secu-Operation failed ftps

28605 Secu-User Rights are 
insufficient

ftps

When you try to realize the firmware upgrade with eBuddy using an other user account (not 
the adm account) then you will observe following behavior:

• The Firmware Upload window will open but directly freeze like shown in the picture 
hereunder:
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• After a certain amount of time (up to 3 minutes) eBuddy will then display 
following error message:
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Note concerning the warranty and the rights of ownership:

The information contained in this document is subject to modification without notice. Check 
http://wiki.ewon.biz for the latest documents releases.

The vendor and the authors of this manual are not liable for the errors it may contain, nor for their 
eventual consequences.

No liability or warranty, explicit or implicit, is made concerning the quality, the accuracy and the 
correctness of the information contained in this document. In no case the manufacturer's 
responsibility could be called for direct, indirect, accidental or other damage occurring from any 
defect of the product of errors coming from this document.

The product names are mentioned in this manual for information purposes only. The trade marks and 
the product names or marks contained in this document are the property of their respective owners.

This document contains materials protected by the International Copyright Laws. All reproduction 
rights are reserved. No part of this handbook can be reproduced, transmitted or copied in any way 
without written consent from the manufacturer and/or the authors of this handbook.
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