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Restore a backup with eBuddy
If you wish, there is a hands-on video that will explain the whole process: Making a backup 
of the eWON and restoring it using eBuddy

The eBuddy software allows you to create easily a backup of your eWON and also to restore
it. See eBuddy Manual for usage. 

There is few remarks about this Restore process.

1. Restore with a different hardware modem
Restoring a comcfg.txt file (contained in the backup) with a hardware modem type 
different than the target eWON will produce an error when the eWON will try to detect its 
modem. This error (-27246) could lead the eWON to an endless loop of reset and reboot.

To avoid this Problem, since version 1.8, eBuddy will check if the Hardware Modem Type of 
the eWON matches the Hardware Modem Type from the backup. If these type are 
differents, you will be informed of the mismatch and you could choose:

• to continue the restore without this Modem Type parameter (then you will not 
encounter the error -27246)

• to continue the restore with this Modem Type mismatch (but you know what you are 
doing)

• to cancel the restore process.

2. Restore with a different Memory Organisation
Restoring a comcfg.txt file (contained in the backup) on an eWON with a different Memory 
Organisation will reformat your eWON at the next boot (see chapter 3.3.4.5.1 Memory 
config  in the RG-001).

To avoid this problem, eBuddy will restore your file in two steps:

• Step 1: reformat the memory to match the new organisation

• Step 2: put the Backupfile on the eWON

For that reason, in this case, the overall restore procedure will take a longer time.

3. Restore from a file "Including Support files"
If you restore a backup with the checkbox "Include Support Files" checked, all the 
information files will be also transfered on the eWON and, as they cannot be written, they 
will generate some error in the diagnostic page. 
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https://youtu.be/bGwV8gMN6so
https://youtu.be/bGwV8gMN6so
http://wiki.ewon.biz/@api/deki/files/148/=eBuddy_UG_1_1_UK.pdf
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Even with these errors, your restore process is succesful.

- Remark -

Without the "Support Files", a restore will generate only the 28002 events
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http://wiki.ewon.biz/Support/06_Knowledge_Base/Z_Error_Code/28002:_bakfile-Could_not_rename_file_to_backup
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Note concerning the warranty and the rights of ownership:

The information contained in this document is subject to modification without notice. Check 
http://wiki.ewon.biz for the latest documents releases.

The vendor and the authors of this manual are not liable for the errors it may contain, nor for their 
eventual consequences.

No liability or warranty, explicit or implicit, is made concerning the quality, the accuracy and the 
correctness of the information contained in this document. In no case the manufacturer's 
responsibility could be called for direct, indirect, accidental or other damage occurring from any 
defect of the product of errors coming from this document.

The product names are mentioned in this manual for information purposes only. The trade marks and 
the product names or marks contained in this document are the property of their respective owners.

This document contains materials protected by the International Copyright Laws. All reproduction 
rights are reserved. No part of this handbook can be reproduced, transmitted or copied in any way 
without written consent from the manufacturer and/or the authors of this handbook.
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