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Talk2M Free connection issue on LAN ADSL connection

On Talk2M Free, you may encounter a connection problem after an Talk2M Server reboof.
Problem description:

The eWON is displayed as online in your Talk2M account, but you are not able to connect to
it

Solvution:
Disconnect and reconnect the eWON VPN connection.

You can realize this from remote using eCatcher with the "Send eWON offline" button.
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But this button is only available for eWON with GPRS/EDGE connection.
Then, to use this button, you need to edit your eWON to configure it as "GPRS/EDGE".

- Warning -

Only apply these following steps if your eWON is connected to Internet using its
second Ethernet Interface and if the "Maintain connection" is checked.

1. Inyour Talk2M account, display the eWON details page of the eWON which creates the
problem
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2. Click on the Edit button
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3. .Change the connection type from LAN/ADSL to GPRS/EDGE
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4. Enter a phone number, as for example "+123" and click on the Save button.
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5. Go back to the "My eWONs" page.

6. Next to the eWON should now be displayed the "Send eWON offline" button.
Click on this button to send your eWON offline.
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7. The eWON will go offline and willcome automatically online again after a few minutes.
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8. You should now be able to connect to your eWON again.
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To remove the "Send eWON offline" button on your Talk2M account, edit the eWON
properties page once again and set the connection type back to LAN/ADSL.
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Revision

Revision History

Revision Level “ Description

1.0 22/10/2010 Creation of document

Document build number: 6
Note concerning the warranty and the rights of ownership:

The information contained in this document is subject to modification without notice. Check
http://wiki.ewon.biz for the latest documents releases.

The vendor and the authors of this manual are noft liable for the errors it may contain, nor for their
eventual consequences.

No liability or warranty, explicit or implicit, is made concerning the quality, the accuracy and the
correctness of the information contained in this document. In no case the manufacturer's
responsibility could be called for direct, indirect, accidental or other damage occurring from any
defect of the product of errors coming from this document.

The product names are mentioned in this manual for information purposes only. The trade marks and
the product names or marks contained in this document are the property of their respective owners.

This document contains materials protected by the International Copyright Laws. All reproduction
rights are reserved. No part of this handbook can be reproduced, fransmitted or copied in any way
without written consent from the manufacturer and/or the authors of this handbook.

eWON sa, Member of ACT'L Group
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