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UMTS Global modem not detected

Only for eWON with a UMTS Global modem, Product reference EWxx2xB, if you put a
backup holding a wrong AT_string, the UMTS Global modem (Telit UC864-G) can reset its
communication speed to 115200 Bauds and then, eWON will not be able to communicate
with it.

You have the following messages in the event log.

Wiew 1fO Alarmm Surnmar Diagnostic Configuration
{eWON / d " "
Alarmn Histary Files Transfer Log off 2
Scheduled Actions Real Time Lo 27052010 14:48:36

Event log Event Class: (I Na=y

Reporting Level: m Per Page: m Update!

ZTI05/2010 14:22:485 1073762140 Reboot reason: Script Request wid

— —
27105/2010 14:21:08 1073771442 ovpr-OpenyPN process skart warnrngk

To reset back the modem COM speed to its normal speed (230400 Bauds), follow these
steps:

o extract the zip file
UMTSGlobal-COMSpeedUpdater.zip for eWON with a serial port ( EWxx20x )
UMTSGlobal-MPI-COMSpeedUpdater.zip for eWON with a MPI port ( EWxx26x )

o By FTP, drop the /stepl/remote.bas in the root of eWON
o wait 3 minutes (that eWON reboot itself and finish all its start operation)
o By FTP, drop the /step2/remote.bas in the root of eWON

Well done ... after the reboot of the eWON, it will detect correctly the modem.
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1.0 02/06/2010 Creation of document

Document build number: 10
Note concerning the warranty and the rights of ownership:

The information contained in this document is subject to modification without notice. Check
http://wiki.ewon.biz for the latest documents releases.

The vendor and the authors of this manual are noft liable for the errors it may contain, nor for their
eventual consequences.

No liability or warranty, explicit or implicit, is made concerning the quality, the accuracy and the
correctness of the information contained in this document. In no case the manufacturer's
responsibility could be called for direct, indirect, accidental or other damage occurring from any
defect of the product of errors coming from this document.

The product names are mentioned in this manual for information purposes only. The trade marks and
the product names or marks contained in this document are the property of their respective owners.

This document contains materials protected by the International Copyright Laws. All reproduction
rights are reserved. No part of this handbook can be reproduced, fransmitted or copied in any way
without written consent from the manufacturer and/or the authors of this handbook.

eWON sa, Member of ACT'L Group
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