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Installations problems with viewON2
During installation viewon2 needs to add the ViewOnExt.jar file into the java installation 
folder.

If an other software is using the java directory then it may happen that the viewON 
installation will be blocked.

Following error message will be displayed:

To solve the problem:

• close all Webbrowser sessions (Internet Explorer, Firefox, etc.)

• if eCatcherPro is installed on the PC, you need also to stop the eCatcher Service* 

• close any other application which may use the Java library

Once you closed these softwares you can click on the "Retry" button to continue the 
installation.

 * To stop the eCatcher service during setup:

1. Open a DOS Command Prompt window

2. Enter following DOS command: 

net stop "eCatcher Service"

You should observe following messages:

▪ The eCatcher Service service is stopping..

▪ The eCatcher Service service was stopped successfully.
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3. After installation of viewON restart the eCatcher server using following DOS 
command:

net start "eCatcher Service"

You should observe following messages:

▪ The eCatcher Service service is starting.

▪ The eCatcher Service service was started successfully.
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Revision

Revision History

Revision Level Date Description

1.0 12/09/2014 Creation of document

Document build number: 7

Note concerning the warranty and the rights of ownership:

The information contained in this document is subject to modification without notice. Check 
http://wiki.ewon.biz for the latest documents releases.

The vendor and the authors of this manual are not liable for the errors it may contain, nor for their 
eventual consequences.

No liability or warranty, explicit or implicit, is made concerning the quality, the accuracy and the 
correctness of the information contained in this document. In no case the manufacturer's 
responsibility could be called for direct, indirect, accidental or other damage occurring from any 
defect of the product of errors coming from this document.

The product names are mentioned in this manual for information purposes only. The trade marks and 
the product names or marks contained in this document are the property of their respective owners.

This document contains materials protected by the International Copyright Laws. All reproduction 
rights are reserved. No part of this handbook can be reproduced, transmitted or copied in any way 
without written consent from the manufacturer and/or the authors of this handbook.

eWON sa, Member of ACT'L Group
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