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Why is the alarm notification resent after a day?
By default eWON is configured to resend the nofification if the alarm is still present after 1
day.

You can change this behavior by increasing the "Action retrig. interval' parameter under
following menu 'System Setup/ General/ General/ Alarms':

Set the parameter for example to 31104000 fo retrigger the nofification only after one year
(if alarm condition is still frue)

- Note -

The alarm retrig feature can currently not be deactivated.

- Notes -

When the notification is resend, the "Alarm Time" information contained in the email or
SMS will be the time stamp when the alarm was raised for the first time.

The alarm retrig feature can currently not be deactivated.

With default settings, the alarm will currently be resend only once. Inaccurately the
alarm retrigger function in e WON uses the "Try action" field for the number of
notification retrig. In future firmware version the alarm nofification will be retriggered
permanently if the alarm condition is still true.
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1.0 17/05/2011 Creation of document

Document build number: 2
Note concerning the warranty and the rights of ownership:

The information contained in this document is subject to modification without notice. Check
http://wiki.ewon.biz for the latest documents releases.

The vendor and the authors of this manual are noft liable for the errors it may contain, nor for their
eventual consequences.

No liability or warranty, explicit or implicit, is made concerning the quality, the accuracy and the
correctness of the information contained in this document. In no case the manufacturer's
responsibility could be called for direct, indirect, accidental or other damage occurring from any
defect of the product of errors coming from this document.

The product names are mentioned in this manual for information purposes only. The trade marks and
the product names or marks contained in this document are the property of their respective owners.

This document contains materials protected by the International Copyright Laws. All reproduction
rights are reserved. No part of this handbook can be reproduced, fransmitted or copied in any way
without written consent from the manufacturer and/or the authors of this handbook.

eWON sa, Member of ACT'L Group
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