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How to configure the DataMailBox Connector for eSync

1. Introduction

Talk2M provides to Talk2M users a new service called "DataMailbox”. This service consists in
aggregating the eWON Historical Data & Alarms in a temporary database located in the
Talk2M infrastructure in the cloud. To send its Historical Data to the DataMailbox, the eWON
MUST be connected on Talk2M.

To refrieve the historical data from the DataMailBox and use it in third party software such as
SCADA, Reporting Software or eSync, Talk2M provides a web API called DMWeb API (For

more details, see http://developer.ewon.biz/content/dmweb-api).

To give the ability to collect the Historical Data from the DataMailbox and integrate it into
your eSync MySQL Database, the "DataMailbox Connector for eSync" has been developed.

This DataMailbox Connector consists in an additional Task in the Task Scheduler of Windows
that runs a new PHP script. Every time the Task is started by Windows (by default, every
hour), the PHP script connects the DataMailbox and collects all the new eWON Historical
Data available for your Talk2M Account using the DMWeb API.

As the connection is initiated by the DataMailbox Connector to the DataMailbox Server
(https://data.talk2m.com/...), eSync just needs a simple Internet access and not to be
accessed from Internet anymore like it is the case when the eWON pushes its data directly
to eSync, through M2U or not. This allows you to collect data with eSync without having to
create a Port Forwarding rule in the eSync Internet router or to get a Public IP address for
your eSync Server.
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2. eWON Configuration

In the eWON, you simply have to use the same Data Management menu as for eSync.
(System Setup\General\Net Services\Data Management)

B;Main settings
@ General

- @ Met services

_-.ﬂ WCOM

@ SMTP (mails)

e MTP (time)

B FTP

@ ShMP

i g Crata Management
F- 5| Diagnosis

’ Update I [ Cancel ]

In this menu, you just need to configure it the same way as you do for sending data to
eSync except that the server URL must be "ewondata.talk2Zm.com” and no eWON Data
management ID and password are needed.

eSync DataMailbox Connector Setup

The DataMailbox Connector is provided in the form of a Zip file available on
http://cdn.ewon.biz/software/eSync/eSyncDataMailboxConnector.zip.
Extract this Zip file into your eSync Directory (By Default, C:\esync)

All the parameters you
need to configure are
included in the file

= - Bus _ommg e ten ot
@@v“ » Computer » 05T » eSync » eSyncDataMailboxConnector »

.
=
¢
3
,,Conﬁg ini“ TO edlf |T Organize ~ Include in library ~ Share with ~ Burn New folder (
you can open it with ¢ Favorites m %
PLUTO Live Repot
Notepad for example. ; 4 I Cocert:
B Desktop | logdphp
e ¥
[ <3 Recent Places 4| Db.php 1:
“@ SkyDrive & DbMultiLinelnserter.php 15
= &) DmwebApi.php 1
R =S PR aGynglar™ Mhoxannegh™ ~AQLF-040 Le 7,

ey
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1 ; TalkZM credentials

2 account = [TypeYouriccountMName]

3 user = [TypeYourUserName]

4 password = [TypeYourPassword]

5

fa ; delete each transaction after it has been retrieved and saved
7 deleteTransaction = false

b

a ; create eWoNs 1f they do not exist in el3vnc (based on their name)
10 createBwons = true

11

1z

13 ; maximum number of syncData calls per run of the script

14 ; use -1 for an unlimited number of iterations

15 maxIterations = 1000

Parameter Description

account Type the name of the Talk2M account which your eWONs are
associated to. If your eWONs are associated to different accounts,
please refer to Appendix A.

user Type a username that belongs to this account. The user can have user
or Administrator rights.

password Type the password for the username defined above.

deleteTransactio | (true/false) Set it to true if you want to erase the data on the

n DataMailBox after having retrieving them.

createEwons (true/false) Set it to true if you want the DataMailBox Connector to

create automatically the eWON when it does not exist yet.

maxiterations Maximum quantity of records that is retrieved per DMWebAPI call. If
more data is available, a new call is then performed automatically.

When the file "config.ini" has been configured, a new Scheduled Task must be installed in
the Windows Task Scheduler of the PC. Right-click on the file "installEsyncDmConnector.bat"
and click on "Run as administrator" (Administrator rights on the machine are obviously
required).

u:instaHEsynchwConnectonbat

Open
= logdphpConfigxml Edit
& Main.php Print
@ README.html > [:giun as administrator

Your eSync is now configured for retrieving the eWON historical data & alarms coming from
the DataMailbox.
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4. Launch a DataMailBox synchronization manually

To start a DataMailBox synchronization manually, you just have to execute the file
"SyncData.bat"

A C\Windows\system32\cmd.exe | = IEI |ﬂi‘

C:\eSyncieSyncDataMailboxConnector>SyncData.bat
C:\eSyncieSyncDataMailboxConnector>pushd C:\eSync\eSyncDataMailboxConnectory

C:\eSyncieSyncDataMailboxConnector>C:\eSyncieSyncDataMailboxConnectory . . \php\php
.exe -f C:\eSync\eSyncDataMailboxConnector\Main.php

INFO - eSync/DataMailbox Connhecter version 1.6.0-18290

INFO - DataMailbox syncData for transaction 109335 in 1.576 seconds

QINFO - elWlON 95617 name=Flexy : 222 tag history and 100 alarm history inserted

C:\eSyncieSyncDataMailboxConnector>popd

C:\eSyncieSyncDataMailboxConnector>

5. DataMailbox synchronization troubleshooting

The DataMailBox connector provides logs that are stored in files named
"eSyncDataMailboxConnector-[DateOfTheDay].log". These logs files are located in the
DataMailBox connector root directory. The logs are also displayed when you run the file
"SyncData.bat"in a command prompt window (See Chapter 4.).

Different levels of log can be set using the file "log4phpConfig.xml" :

<root>
<level‘value="IHFO" i
<appender ref ref="consoleAppender™ />
<appender ref ref="fileAppender™ />
<froot4

Four different levels are available : ERROR, INFO, DEBUG, TRACE, where TRACE is the highest
level of logging.
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6. Collect Data from different Talk2M accounts using the
DataMailbox.

A single instance of DataMailbox Connector can only collect eWON Historical Data from
one single account. To work around this, you can create a new instance of the
DataMailbox Connector by simply duplicating the whole DataMaillbox Connector
directory :

¥ | Computer » QS{CH P eSync b
- -

r ] Open Include in library - Share with ~
top i Name
nloads
Apache2d
nt Places

. eSyncDataMailboxConnector
rive
eSyncCataMailboxConnectord

You then have to edit the file "installEsyncDmConnector.bat", replace the string
"eSyncDmConnector' by "eSyncDmConnector#" where # is the instance number and save
it.

= installEsyncDmConnector.bat B3 |

1 :: efync DM connector : Create the scheduled task that runs the connector every hour

pushd =
5 [X]
4  [decho off |F\nd | Replace |Find in Files IMark |
Z E_i:htaSkSl/quirli ftz eSyncimijnnec Find what ; ZS5ass] [0y y=/si)s - Find Mext

if erroxrleve goto :insta
7 acho. Replace wit {{ SSebmEoerior? | - Repiace
5 echo Deleting the existing eSyncDi

9 schtasks /delete /tn esyncDmConne [Cin sslection &J

10 if errorlewel 1 goto :errordelete E} Replace all in 4l Opened
11 Documents

[ Imatch whale word anly

12 :install
[ IMatch case &J

15 echo.

14 echo Installing the scheduled tas Flwrag around

15 schtasks Jcreate /tn edyncDmConne Search Made Direction [¥] Transparency b
16 Aif errorlewvel 1 gote :errorcreate (@ Hormal @up @) 0n Insing farus

17 echo. DEgtended On, i, W \D, W) () Down © atways

14  echo () Regular expression [, matches newlin 0

1%  echo The eSyncDmConnector proce:
20 echo and will download the cont
21 echo edync DB.

Finally, you just follow the same steps as explained above (config.ini and
installEsyncDmConnector.bat execution).
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Revision History

Revision Level “ Description

1.0 17/09/2015 Creation of document
1.1 21/06/2017 Changing the URL of the DM connector

Document build number: 66
Note concerning the warranty and the rights of ownership:

The information contained in this document is subject to modification without notice. Check
https://www.ewon.biz/support for the latest documents releases.

The vendor and the authors of this manual are noft liable for the errors it may contain, nor for their
eventual consequences.

No liability or warranty, explicit or implicit, is made concerning the quality, the accuracy and the
correctness of the information contained in this document. In no case the manufacturer's
responsibility could be called for direct, indirect, accidental or other damage occurring from any
defect of the product of errors coming from this document.

The product names are mentioned in this manual for information purposes only. The trade marks and
the product names or marks contained in this document are the property of their respective owners.

This document contains materials protected by the International Copyright Laws. All reproduction
rights are reserved. No part of this handbook can be reproduced, tfransmitted or copied in any way
without written consent from the manufacturer and/or the authors of this handbook.

HMS Industrial Networks SA
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