
Knowledge Base
KB-0251-00 / Rev. 1.0

eCatcher displays error at login with version 3 or 4

1. Unable to log in
If your eCatcher has a version older than version 5 (excluded) and when you try to log in to 
your Talk2M account, it might happen that you get displayed an error message.

For eCatcher prior or equal to v3.2.0, the error message is presented as :

which indicates the message:

Additional info I/O error while communicating with HTTP server: 
sun.security.validator.ValidatorException PKIX path building failed 
unable to find certification path to request target

For eCatcher newer than 3.2.0 but older than 5.0, the error message is presented as :

which indicates the message:

Server communication error : peer not authenticated 

This means that you need to upgrade your eCatcher software.

In February 2016, we upgraded the certificates on our servers which lead to an 
incompatibility between eCatcher version 3 & version 4 and our Talk2M servers.
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2. Resolve the issue
There are two solutions to get rid of the error message, depending on the version of your 
eCatcher.

The solution we recommend is to update to its latest version your eCatcher software 
(regardless if your current version is 3 or 4). 
To do so, simply go on our Support website, download & install the latest version displayed.

The second solution is applicable only if your eCatcher is in its version 4. You can perform an 
upgrade of the certificate itself.
To do so, download & install this certificate package.

- Warning -

Do not run the upgrade without Administrator rights on the computer. The installation 
will not succeed (even if noticed otherwise)!
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https://ewon.biz/support/product/download-zone/all-software
http://ftp.ewon.biz/software/eCatcher/ssl/eCatcherCertificatesUpdate.msi
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Note concerning the warranty and the rights of ownership:

The information contained in this document is subject to modification without notice. Check 
http://ewon.biz/support for the latest documents releases.

The vendor and the authors of this manual are not liable for the errors it may contain, nor for their 
eventual consequences.

No liability or warranty, explicit or implicit, is made concerning the quality, the accuracy and the 
correctness of the information contained in this document. In no case can the manufacturer's 
responsibility be called for direct, indirect, accidental or other damage occurring from any defect of 
the product or mistakes coming from this document.

The product names are mentioned in this manual for information purposes only. The trade marks and 
the product names or marks contained in this document are the property of their respective owners.

This document contains materials protected by the International Copyright Laws. All reproduction 
rights are reserved. No part of this handbook can be reproduced, transmitted or copied in any way 
without written consent from the manufacturer and/or the authors of this handbook.
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